RIEPAI
CAFLE

TWICKENHAM
REPAIR CAFE

reporTsTouuy2022.  OIX -



I=PAIIR
Q. Was the item successfully repaired? EkI:I/:\Tl |: h

3/4 were repaired fully or partially
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Q. How did they hear about?

tsource

igges

Personal contacts b

L

m

| 'S10B1UOD |RUOSIE] :

G
= >~ >
O O©® —
> = 3
HTE
> C
5 3
— = O >
br
e258
HERR
—
=
0
c
o
a
o Q@
20
S D
3 =
= 0O
S O
¥ X abeiuadlad

118} N 1S

BelN M1

1981UN|OA

18119|SMa| |I0UN0)
91ISqoM

[IOUNOO MO|SUNOH
lauiniay

SMaN gnN

100(1XeN

19119|Smau suaydels 1S
19119|SMaU spunwip3 1S
lauolysied |\ 1S

BelA puowyorly

1911IM |

SMaN |e00T

ddy sieym

aUIlUO

BASE: 250 REPAIRS



Q. What types of repair? RIZPAIR

OFAY o Sq——

Almost half are Electrical, 1/3 Other

Key takeaway: Focus recruitment on electrical repairers

B February [ March

70% 2 April May
June o July
B 1/2 year
53%
447 -
Others Inc: Watch, Clock, Blinds, Cables,
359 31 0/0 Earring, Doll And Sharpening (Scissors,

Knives, Shears)

18%

e 08 =208

Electrical Other Sewing Furniture Bikes Ceramics Computer
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Q. Where do the customers live?
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Q. Where do the customers live?

People are local, there has beenlittlechange
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Ave monthly, donations =£210, Cafe=£90. Total=£300
Total takings: £1,780. (Annual forecast £3,500)

Key takeaways:
Cafe down, even with more cake than ever - suggestions?

500 . Donations
£401 L Cafe

o 7 £330 £318 £296

g £256 e
o 250 :
a- £1865
= 3> W 577 5
125
o5 W 1 |

O B .

February March April May June July °°.J/2 yea.r.:'

BASE: 250 REPAIRS DONATIONS AT ST MARGARETS FAIR £80
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Channels SAFIE

Introducing Twitter -
our latest channel

¥ s N @ e &
% Edit profile

Channels Connected ......... Twitter to Twickenham Repair Cafe

@TwickRepairCafe

website - website to Twitter

We fix your broken items and teach you how to do it
for next time. St Margarets Church Hall TW11RL, third
Sat of every month. Twickenhamrepaircafe.org

© Twickenham london Joined July 2022

156 Following 33 Followers

Tweets Tweets & replies Media Likes

Twickenham Repair Cafe @Twick... - 5d
Only two days to go t t t!
InStagram next nly two days to go to our next even
Twickenham Repair... - 10/07/2022
~s;.‘t;.;ag.,nsth July
3 b‘o
&Y 15 Z

Bring along your broken stuff and a volunteer will, not only
repair the item (hopefully!) but, share their skills to give
you the confidence to do your own repairs in the

From10:30 to 13:00.
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312 visitors in last month

Sessions over time
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® Selected period

We are looked at all over UK!

-y " United
sleo an .
Kingdom
York
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Jun 12 Jun 15 Jun 18 Jun 21

Previous period

Sessions v by traffic source v

Direct + 29%

Google
[

Facebook
-

twickenham.nub.news
e

richmond.nub.news
e

Analytics of Website Traffic - last 30 days

They are looking at Experiences

BEHAVIOR

People spend more time on your / (Homepage) page than other pages

Analysis of whic

BEHAVIOR

Check Twit

The /experiences page had a big rise in traffic

Average session is 5 minutes

Avg. session duration

5m 15s + 16%

Unique visitors

202 + 22%

Site sessions

312 + 39

v Tablet and desktop increasing

85% are new visitors (Older viewers!)

22
New vs returning visitors Sessions by device
1
® Mobile
® New 58% * 182
8 Unique visitors 85% Site sessions Desktop
202 312 %+ 106
of o 2
7 18% = 30 Tablet
8% * 24

See full report

See full report

Key takeaways:

1. Do more on experiences

2. Make Homepage the best page




Summary - same as previous!
Fine tune what we have

Awareness: Keep targeting multiple
sources

Keep encouraging via personal contact

Location: Focus promotional efforts very
locally

Recruitment: Focus on electrical repairers



